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Students’ academic burnout during limited face-to-face learning process in Sigi Regency
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Abstract: Academic burnout has emerged as the most commonly reported problem since the Covid-19 pandemic,
continuing into the transitional period of limited face-to-face learning during the post-pandemic phase. This study
aimed to depict the level academic burnout among junior high school students in Sigi Regency after participating
in online learning. For this purpose, a descriptive quantitative survey study was conducted, applying the principles
of item total correlation. Out of a total population of 953 students from two schools, 300 students were randomly
selected as participants using a simple random sampling technique. The results revealed that students faced
difficulties in adapting to the limited face-to-face learning process, which was further exacerbated by challenges
in time management and reduced interaction among students due to social restrictions. Students reported
experiencing exhaustion due to heavy workload and difficulties in understanding the material, as they were only
able to engage in limited offline discussions.
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Introduction

The government issued a policy on distance learning during the COVID-19 pandemic to
ensure the continuation of the education process in a safe manner amidst the viral spread
(Kemdikbud, 2020). The policy grants schools the freedom to implement adaptive learning
processes without setting specific curricular targets, as well as the flexibility to reallocate the
school budget to support the learning process. Studies have reported that online learning has
impacted the students' learning duration and has led to academic burnout (Oktasari, Andriani
& Stevani, 2022; Basar, 2021). The natural saturation of students will have an impact on
learning outcomes, learning motivation, mentality and their daily activities.

The implementation of the shift system in the learning process was deemed as a viable
solution, despite the numerous challenges encountered during its implementation. These
challenges were elucidated during an interview with the principal of Public Junior High School
1 Sigi, who highlighted the difficulties faced by both teachers and students throughout the
online learning process. Students were reported to encounter learning difficulties, which were
further compounded by the lack of collaboration between the school and parents due to the
schedule division. Furthermore, students exhibited a poor understanding of the subject matter,
both in offline and online learning settings. Interviews conducted with the school counselor at
Public Junior High School 4 Sigi revealed the challenges faced by students during the
pandemic.

It was observed that students encountered difficulties in keeping pace with the learning
system due to the constrained time allocations. Furthermore, the majority of students had their
academic workload shifted to home settings, with online learning remaining predominant.
Concurrently, the relatively short duration of learning sessions did not adequately cater to the
students' social development, as the limited opportunity to ask questions was implemented to
minimize physical contact. Findings from preliminary study interviews indicated that students
exhibited signs of academic burnout, evident in their negative perception of the learning
environment. Considering that interactions within the school environment are limited, digital
setting becomes predominant modes of learning (Waluyati et al., 2020; Lin & Huang, 2014).
The implementation of digital learning aimed to compensate for the restricted duration of face-
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to-face school meetings. Furthermore, this circumstance compelled teachers to adopt distance
learning strategies and assign online tasks. The limited face-to-face sessions lasted for three
hours per shift, comprising online and offline settings. In other words, these face-to-face classes
were held two to three times a week. Students identified several effects associated with this
learning model, including reduced social interaction, a heavy workload, a dominant role of
teachers during the learning process, and burnout arising from activity limitations during school
hours.

Saturation of students is common and often occurs when the teaching and learning
process takes place (Agusriani & Fauziddin, 2021; Wahyuni, 2018). The description of learning
saturation is one of the important things in the learning process in the classroom. This
description will be the basis for teachers to plan and implement learning in the classroom.
Research conducted by Athanases et al (2020) and Tanjung & Namora (2022) explained that
knowing the saturation of learning can make it easier for the teacher to read the situation and
conditions of the class, so that the teacher will know what he has to do. Other studies explain
that while counselors must know the learning difficulties experienced by students so they can
provide appropriate counseling services, school counselors also need to facilitate the
introduction of student learning styles so that learning difficulties and boredom do not occur
(Abdurrahman & Kibtiyah, 2021; Arumiyah et al., 2018; Supartik & Pasaribu, 2021).
Therefore, it is very important to know the saturation level of student learning, so that you can
formulate services that suit your needs.

The natural saturation of students will have an impact on learning outcomes, learning
motivation, mentality and their daily activities. Saturation of learning can also have an impact
on worsening academic performance, in the form of bad study habits, low learning motivation,
irrational cognition, low self-esteem and self-confidence (Andaryanti & Lianawati, 2021,
Katsantonis, 2020; Sari, Kholidin, et al., 2020). So, it is very important to know the level of
saturation of student learning. The academic demands within the learning process have been
identified as a significant factor contributing to students' burnout (Mostafavian et al., 2018).
In light of the aforementioned description, this study aims to provide a depiction of academic
burnout among junior high school students during the limited face-to-face sessions in Sigi
Regency

Method

This descriptive quantitative survey study aimed to depict students' academic burnout in
Sigi Regency. The participants were three hundred students from state enior high SMPN 1 Sigi
and SMP 4 Sigi, recruited using a simple random sampling technique. Participants were asked
to complete an academic burnout scale. School counselors were also engaged to gain a more
comprehensive understanding of students' learning difficulties.

Data were collected using academic burnout scale and interviews. The interview guideline
were developed based on three indicators of academic burnout: exhaustion, cynicism, and
reduced academic efficacy. The scale used is the result of the adoption of previous researchers,
namely Obregon et al., (2020), which has been adjusted to the characteristics of the respondents
in the study. The questionnaire consisted of 15 items, rated on a 5-point Likert scale. The
reliability scores for the scale were 0.72, 0.82, and 0.75. To ensure the validity of the
questionnaire, the comparative fit index and root mean square error approximation were
employed. The data collected were then categorized into five levels of academic burnout: Very
High, High, Moderate, Low, and Very Low. The reliability score for academic burnout was
0.79.
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Results and Discussion
The result showed that students were in the process of adapting to the limited face-to-face
learning process and exhibited low level of academic burnout, as displayed in Table 4.1.

Table 4.1. Academic burnout among students

RESEARCH VARIABLE INDICATOR PERCENTAGE CATEGORY
LOCATION
Public Junior Academic Exhaustion 21.25% Low
High School 1  burnout Cynicism 28.22% Low
Sigi Reduced Academic Efficacy 20% Low
Average 23.16% Low
RESEARCH VARIABLE INDICATOR PERCENTAGE CATEGORY
LOCATION
Public Junior Academic Exhaustion 20% Low
High School 4  burnout Cynicism 20, 2% Low
Sigi Reduced Academic Efficacy 22% Low
Mean 20.7% Low

Data the table above indicate that students at Public Junior High School 1 Sigi and
Public Junior High School 4 Sigi experienced a low level of exhaustion, cynicism, and reduced
academic efficacy. Specifically, the mean scores for exhaustion were 21.25% for students at
Public Junior High School 1 Sigi and 20% for students at Public Junior High School 4 Sigi.
This suggests that students in both schools reported a low level of exhaustion. Similarly, the
mean scores for cynicism were 28% for students at Public Junior High School 1 Sigi and 20%
for students at Public Junior High School 4 Sigi, indicating a low level of cynicism among
students in both schools. Furthermore, students' reduced academic efficacy was categorized as
low, with mean scores of 20% for Public Junior High School 1 Sigi and 22% for Public Junior
High School 4 Sigi. In summary, students in Public Junior High School 1 Sigi and Public
Junior High School 4 Sigi perceived low level of academic burnout, with mean scores of 20%
and 23%, respectively.

Students in both schools perceived low exhaustion due to high motivation to join the
learning process and complete the assignment. They also enjoyed the limited face-to-face
session positively. Exhaustion refers to intense fatigue, both emotionally and physically,
resulting from excessive work demands (Niinihuhta & Haggman-Laitila, 2022; Seidler et al.,
2014). The students' low exhaustion levels likely reflect their enthusiasm and optimism while
engaging in their studies. Furthermore, students demonstrated patience and reported no signs
of fatigue or depression (Derakhshan et al., 2021; Katsantonis, 2020; Sagita & Meilyawati,
2021; Sari, Kholidin, et al., 2020). Students who experience academic burnout often exhibit
a lack of motivation, perseverance, forgetfulness, difficulty concentrating, and frustration
(Waluyati et al., 2020). Additionally, continuous exhaustion can lead to various physical and
psychological symptoms such as headaches, shortness of breath, heart palpitations, fainting,
digestive disorders, loss of appetite, anxiety, depression, and increased susceptibility to anger
(Malone et al., 2022; Salmela-Aro et al., 2017; Sari, Bulantika, et al., 2020). Individuals with
high levels of exhaustion are more likely to experience high levels of academic burnout.

Students in this study also reported low levels of cynicism, which refers to their
withdrawal from the learning process and their surroundings (Schaufeli et al., 2002). This
study measured cynicism using five items revolving around students’ views on the importance
of learning, interest in the learning material, and learning motivation (Christiana, 2020;
Muflihah & Savira, 2021; Obregon et al., 2020) . In this study, students’ behaviors indicated
their interest in specific subjects, positive relationships with peers and teachers, and their
ability to solve problems with friends.
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Furthermore, most students in this study exhibited low levels of reduced academic
efficacy, as evidenced by their confidence in their abilities, their perceived learning progress,
and their high motivation to actively participate in every learning session. Reduced academic
efficacy refers to a decline in one's self-efficacy in an academic context (Schaufeli et al., 2002).
Another study conducted by Ardebili et al., 2021; Curaet al., 2020 have shown that individuals
experiencing academic burnout often exhibit low levels of confidence, a lack of belief in their
own abilities, increased stress, feelings of depression, unhappiness, dissatisfaction with
learning outcomes, and lower academic performance. However, in this study, students
demonstrated good academic efficacy, as reflected in their motivation to engage in the learning
process (Bechter et al., 2019; Purwadi et al., 2021).

In general, the findings of this study indicate that students exhibited a low level of
academic burnout. This low level of academic burnout may be attributed to the students’
interpersonal relationships and their ability to obtain social support. When individuals receive
social support, they may experience feelings of comfort, care, and confidence. It is noteworthy
that the students in this study reported a low level of academic burnout despite the challenges
faced during the limited face-to-face learning process. This finding contrasts with the study
conducted by Al-Marwaziyyah & Chori, (2021), who reported that most students experienced
academic burnout during the pandemic, as evidenced by rapid emotional changes in response
to stressful conditions. However, it is important to acknowledge that this study has limitations,
particularly in its discussion. While it describes the levels of each aspect of academic burnout,
it does not delve into the specific contributing factors that may have influenced the students'
experiences of academic burnout.,

Conclusions and Suggestions

The study results revealed that students in Sigi Regency experienced low levels of
academic burnout during the limited face-to-face learning process. This could be attributed to
the positive impact of their interpersonal relationships and the social support they received.
Based on these findings, it is recommended that teachers continue to motivate and encourage
their students while effectively managing their workload. Additionally, teachers should
enhance their creativity in delivering lessons and engaging students during the learning
process. Students, on the other hand, are encouraged to cultivate good self-control,
demonstrate strong commitment, maintain a positive mindset, adopt healthy habits, and
perceive changes as challenges in order to sustain high levels of learning motivation regardless
of the circumstances.
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